Can Restorative Justice be used for asb?

Many of us have been excited by the common sense principles underpinning Restorative Justice: the person who has caused the harm is made to sit down with their victim or the community, asked to understand the distress caused by their actions and then make some remedy. We can see how this will work for criminal actions, where there is a criminal prosecution and penalty, but how does it all work in our world of asb and tenancy rules and breaches? We are used to seeking the help of professional mediators. How does Restorative Justice differ? Should we use RJ for certain types of asb cases and mediation for others?

John Stevenson, Head of Anti Social Behaviour Unit, Places for People is an experienced RJ Practitioner and strong advocate for the use of this approach in resolving asb cases. We have asked John to provide a few case studies where RJ has been used to resolve the problems.
Using Restorative Justice or problem solving approach

A victim may request a restorative justice approach to:

· make an offender realise how the crime has affected their life;

· find out information to help put the crime behind them — like why the offender targeted them; or

· openly forgive the offender.

What Is Restorative Justice?

Restorative justice provides opportunities for those directly affected by an offence — victim, perpetrator and members of the community — to communicate and agree on how to deal with the offence and its consequences. Restorative justice can be used at all stages of anti-social behaviour, from early intervention to after enforcement action has been taken.

The role of the community is crucial in dealing with anti-social behaviour. If members of the community feel that people who have previously been involved with anti-social behaviour are now making a positive contribution to the community, it will encourage better relationships and reduce anti-social behaviour in the long term. The key aims or outcomes of restorative justice are:

· victim satisfaction — reducing the fear of the victim and ensuring that they feel 'paid back' for the harm that has been done to them;

· engagement with the perpetrator — to ensure that they are aware of the consequences of their actions, have the opportunity to make reparation and agree a plan for their restoration in the community; and

· increasing public confidence in the criminal justice system and other agencies with a responsibility for delivering a response to anti-social behaviour.

The basic principles include:

· putting things right and healing relationships, thereby giving high satisfaction to victims and reducing re-offending;

· ensuring that those directly affected by crime and anti-social behaviour are involved in the process and that their wishes are given careful consideration;

· making positive outcomes for the victim and the community valid objectives, alongside changes in behaviour and attitude of the perpetrator; and

· addressing and being sensitive to particular cultural and special needs — based on anti-discriminatory practice, with an understanding and respect for the diversity of different communities.

Although restorative processes often result in practical reparation, the communication between victim and perpetrator can also produce powerful emotional responses leading to mutual satisfaction and socially inclusive outcomes.

What Methods Of Restorative Justice Are There ?
It is crucial that restorative justice interventions are appropriate and well facilitated, so those involved in delivering restorative justice must be well trained. In July 2003 the Government published Restorative Justice — The Government's Strategy. This can be seen at: www.crimereduction.homeoffice.gov.uk/workingoffenders.
Examples of restorative justice approaches include:

· getting perpetrators to remove graffiti and repair property they have damaged;

· bringing shoplifters face to face with store managers to hear how shop theft affects others; and

· getting perpetrators to write letters of apology.

This document is an extract from the Home Office publication: Supporting Victims and Witnesses in Anti-social Behaviour Court Cases: A Comprehensive Guide to Civil Courts (http://www.respect.gov.uk/members/article.aspx?id=12194)
