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Case Study 1: Colchester – October 2008

A dispute between next door neighbours, Tracey and Paul, began in April 2008, principally about the use of children’s trampolines.  Tracey alleged that her neighbour’s children, aged 6 and 7, had broken her own child’s trampoline and had caused a nuisance by deliberately jumping up and down on the trampoline to look into her windows.  

What complicated matters was that Tracey’s husband had died suddenly in late 2007 and that her son suffered ADHD.  Paul alleged that Tracey’s son had bullied his children and stated that Tracey had a “bad attitude”. 

Although the incidents were relatively low level the dispute was clearly becoming a big issue although enforcement action was not an option.  The ASB Officer who facilitated the meeting discussed all issues in preparation and Tracey was content that her circumstances could be discussed at the meeting. 

When the meeting was held it was clear that Paul was not aware of Tracey’s recent bereavement and this had a real impact upon him.  The loss of Tracey’s husband had also had and adverse effect on her son’s medical condition.  It became clear throughout the course of the meeting that the issues were mainly to do with the children falling out with each other.  

An outcome agreement was reached and the following was agreed:

1) Tracey agreed to move her trampoline away from the party fence and turn it around to allow access from a different angle as her son had inadvertently caused some damage to the party fence when using the trampoline.  Tracey agreed to repair the fence and promised to try and stop her son from causing any further damage.  

2) Paul agreed to relocate his trampoline so that it did not overlook Tracey’s window.  This was to be done jointly between Tracey and Paul.  They both were happy to agree this. 

3) It was agreed that both needed to have greater tolerance and accepted that much of the issue was do with the age of the young children.  Paul agreed to ensure that his children behaved themselves and not wind up Tracey’s son.  

Case Study 2: Colchester – August 2008 

This case involved two elderly couples who lived next door and had rumbled on and off since August 2006.  

There had been a mountain of complaints regarding issues in the garden areas, a loud grandfather clock and the glare of an ornamental lamppost in one of the couple’s gardens – ‘a classic’.

Complaints had escalated into allegations of abusive language and minor threats.  Once again this was a case where the usual ASB approach had had little impact and so it was felt that a restorative meeting would be beneficial.  

The conference lasted for about two hours and for the first 45 minutes the atmosphere was fractious with name calling and allegations being thrown in each direction.  Once the mood had settled it was possible to explore the issues and establish what harm was being caused.  

During the meeting it was established that one couple had lost their daughter during 2007 and the residents had subsequently been taking medication which had made her volatile.  

Her neighbour had started to lose her hair through a stress and was also on medication.  Inevitably the implications on the health of both parties was significant.  

All began to talk about the future and agreed to look forward instead of back.  This lead to an outcome agreement as follows:

1) That the clear lamppost panels in the garden be painted black to prevent glare and in turn the neighbour would relocate their gazebo and in doing to not obstruct the view from their neighbour’s garden. 

2) Both parties would meet to discuss the relocating of the grandfather clock and adjusting the volume level so as not to disturb the neighbours. 

3) One couple agreed to move an unsightly overgrown shrub from their garden which had caused a nuisance to the neighbour in the Autumn when it had lost it’s leaves.  

As the outcome agreement was being written up both couples began to reintegrate and began talking over a cup of tea and a biscuit.   

